Privacy Policy
3bora

About Us

3bora is a smart platform that helps padel players easily book courts and organize matches.

Data Controller's Data

The data controller is Breaking News Szolgaltaté és Kereskedelmi Kft. ("Data Controller").
Registered address:

8000 Székesfehérvar, Koronazé tér 3., Hungary

Representative:

Abel Sellei, Owner

Email address:

hello@3bora.com

Telephone number:
+36 20 41 33 482
Tax number:
23297670207

The Data Controller is responsible for preparing this Data Management Notice ("Notice"), for
complying with its contents, for checking it, and for implementing any necessary changes.

Information We Collect

Registration Data

When you register for 3bora, we collect the following information:

e Name
e Email address
e Padel skill level (this can be updated later)


mailto:hello@3bora.com

Billing Information

If you make payments through our service, we collect payment information, including your
payment method details.

Information we collect for billing purposes:

Name

Email address

Address

Credit card / Bank account details

We do not store full payment information, as transactions are handled by third-party payment
processors.

Information That We Collect When You Use Our Service
When you use 3bora, we automatically collect:

e Device information (e.g., device type, operating system)
e Log data (e.g., IP address, timestamps, error logs)
e Usage data (e.g., interactions with our platform)

When you using 3bora, we might collect additional information, if provided:

e Preferred courts
e Preferred players
e Preferred timeframe to play

We do not collect information via advertising partners, as there are no ads on 3bora.

How We Use Your Information

We use the collected information to:

Provide and improve our service

Facilitate court bookings and match organization
Communicate with users (e.g., notifications, service updates)
Process payments

Ensure platform security and fraud prevention

Third Parties

We may share your information with:

e Court booking providers (e.g., Playtomic API) to facilitate match scheduling
e Payment processors for secure transactions
e Service providers that help us operate and improve our platform



We do not share information with advertising partners.

Data Security

We implement appropriate security measures to protect your information. However, no
method of data transmission or storage is 100% secure.

Children's Privacy

3bora is intended for users aged 14 and above. We do not knowingly collect personal data
from children under 14. If we become aware of such data collection, we will take appropriate
steps to delete it.

Your Rights and Choices

Depending on your location, you may have rights regarding your data, including:

e Accessing, correcting, or deleting your personal information
e Opting out of non-essential communications
e Requesting a copy of your data

Contact Us

If you have any questions about this Privacy Policy, please contact us at:

hello@3bora.com

Updates to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page,
and we encourage you to review it periodically.

Legal Enforcement Options

The Data Controller respects the personal rights of website visitors; the collected personal
data is handled confidentially, in accordance with data protection laws and international
recommendations, and in compliance with the provisions set out in this Privacy Policy.

The Data Controller makes every effort to ensure that personal data is processed in
accordance with the relevant laws.

If the User feels that we have not complied with this, please send a written request to the
following email address: hello@3bora.com or to Breaking News Szolgaltaté és
Kereskedelmi Kft. at 8000 Székesfehérvar, Koronazo tér 3., Hungary.



mailto:hello@3bora.com

If the User believes that their right to personal data protection has been violated according to
the applicable laws, they may seek legal remedy from the competent authorities:

e Hungarian National Authority for Data Protection and Freedom of Information
(Address: 1055 Budapest, Falk Miksa Street 9-11.; Email: ugyfelszolgalat@naih.hu;
Postal address: 1363 Budapest, P.O. Box 9);

e Courts (Contact details of the courts: http://birosag.hu).

Breaking News Szolgaltaté és Kereskedelmi Kift.
Data Controller

Budapest, 21.02.2025.


http://birosag.hu/
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